Appendix M.

Survey Results - Graphics




What is your age group?

1,209 responses

® 0-14

® 15-24
O 25-34
® 3544
@ 45-54
® 5564
® 65+

® 31-40

What is your county of residence?

1,209 responses

@ Belmont

@® Carroll

@ Columbiana
@ Coshocton
@ Guernsey
@ Harrison

@® Holmes

@® Jefferson
@ Muskingum
@ Tuscarawas




What transportation options have you or your family used in the last year?

(Check all that apply)

1,190 responses

Personal Vehicle (73.4%)

Senior Services Agencies (22.1%)
Public Transit (22.8%)

Taxi Services (9.4%)
Carpool/Vanpool (9.1%)
Uber/Lyft (4.1%)

Faith-Based Organizations (2.6%)
No Answer (1.6%)
Family/Friends (0.9%)

N/A (0.3%)

Bike/Walk (0.3%)
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What would make using transportation service/public transit appealing to
you? (Check all that apply)

1,100 responses

Low Cost/Save Money (63.0%)

Handicap Assistance (30.9%) 340

176

Saves Time Per Trip (16.0%)

Personal Access (37.0%) 407

Flexibility (41.2%) 453
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N/A (2.8%) 31
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What types of trips do you take regularly throughout your week? (Check all

that apply)

1,177 responses

Recreational/Social/Church/Family (52.7%)

Commercial (Shopping) (57.3%)

Education (9.8%)

Work (32.4%)

Medical (56.4%)
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Outside your local area/county, what destination do you frequent most?

1,082 responses

Next County Over (54.9%) 334

Columbus (Central Ohio Region) (20.1%) 217

191

Pittsburgh (Soutwest Pennsylvania Region) (17.7%)

West Virginia (25.6%) 277

Youngstown, OH (5.6%) 61

Cleveland (Northeast Ohio Region) (9.2%) 100

Akron/Canton - (1.1%) ' 12
Don't/Can't Leave - (0.9%) ' 10
Northwest Ohio - (0.5%) ' 5
Other Region Counties/Towns - (1.9%) - 21
South Ohio - (0.5%) ' s

None - (1.2%) ' 13
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What changes do you suggest to improve transportation services?
1,044 responses

7

N/A (0.7%)

333

Wait Time (31.9%)

Shorter Trips (13.0%) 136

Improve Vehicles (12.6%) 132

Advertise Services (20%) 209

675

More Availability (64.7%)

260

Payment Options (24.9%)

What prevents you from using transportation services on a regular basis?

1,159 responses

@ still Drive Yourself

@ Family Provides Trips

@ Cost

@ Schedule Conflicts

@ Transportation Options Unclear
@ Driver's License

® Safety




To your knowledge, have conditions regarding transportation service and/or
public transit:

1,099 responses

@ Improved

@ Declined

(@ Stayed the Same
® NA

Do you have a disability that requires you to use a cane, walker, wheelchair,
and/or another device to help you get around?

1,186 responses

@ Yes
® No




Are you or a family member currently using any transportation services that
are available to you through Human Serv..., Board of DD, Veteran Services, etc.)

1,173 responses

@ VYes
® No

When do you prefer to use human service transportation/public transit?
(Select all that apply)

925 responses

Morning 683 (73.8%)

Afternoon 567 (61.3%)

Evening 251 (27.1%)

Night 122 (13.2%)
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What days of the week do you prefer to use human service
transportation/public transit? (Select all that apply)

874 responses

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday

658 (75.3%)
593 (67.8%)

610 (69.8%)

572 (65.4%)

588 (67.3%)

352 (40.3%)
221 (25.3%)
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